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By December 31st of this year (2016) the number of older 
adults age 60+ will for the first time in Massachusetts history 
be greater than the number of children under the age of 20. 
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June 3, 2016 

A Message from our Board President 

Over the last twenty-four months, during my tenure as President of the Massachusetts Association of Councils 
on Aging and Senior Center Directors, Inc. all agencies working with the elder population have experienced 
tremendous growth. As we mark the halfway point of the Boomers turning 60, front line Councils on Aging 
have experienced a huge increase in demand for services. That growth has been transformative, not only on 
the front line as we redefine the programs we offer; but also on the statewide level as MCOA has needed to 
expaƴŘ ƛǘǎ Ƴƛǎǎƛƻƴ ǘƻ ŀǎǎƛǎǘ /h!Ωǎ ŦŀŎŜ ǘƘŜǎŜ ŎƘŀƭƭŜƴƎŜǎ ƭƻŎŀƭƭȅΦ 

Beginning three years ago at a Board Day Away, we developed a plan to grow this membership association by 
adding a grant making division and expanding our training and technical assistance. To meet these goals, we 
created three new positions.  Each of these professionals brings extensive experience, knowledge and passion 
to the team. Mary Kay Browne joined our staff as Director of Special Projects to secure funding and then 
ŀǿŀǊŘ ǘŀǊƎŜǘŜŘ ƎǊŀƴǘǎ ǘƻ /h!Ωǎ ǎǘŀǘŜǿƛŘŜΦ  Kathy Bowler and Donna Popkin joined the staff as Directors of 
Technical Assistance, Training, and Special Events to broaden of training curriculum and provide onsite 
technical assistance to our members. Lynn Wolf and Shari Cox round out this dynamic team of professionals 
who have enabled MCOA to move forward and achieve much.  

¢ƘǊŜŜ ȅŜŀǊǎ ŀƎƻ a/h!Ωǎ ōǳŘƎŜǘ ǿŀǎ ŀōƻǳǘ $330,000.  This year, our budget will exceed $1.5million in 
revenue; and more than $1million will go back out into the field in over 120 sub grants to local COAs and 
eldercare organizations to demonstrate the effectiveness of programs endorsed by Massachusetts Executive 
Office of Elder Affairs, and the Department of Public Health, among others. 

With additional staff, David Stevens, Executive Director was able to increase his lobbying efforts on Beacon 
Hill.  These efforts have proven to be very successful!  In 201сΣ /h!Ωǎ ǎŀǿ ŀƴ ƛƴŎǊŜŀǎŜ ƛƴ ǘƘŜ Formula Grant to 
$9/per year per ŜƭŘŜǊ ŀƴŘ ƛƴ нлмт /h!Ωǎ ǿƛƭƭ ōŜ ŀǿŀǊŘŜŘ ϷмлκǇŜǊ ȅŜŀǊ ǇŜǊ ŜƭŘŜǊΦ  With these gains, the MCOA 
Board is optimistic that we will achieve our goal of $12/per year per elder by 2020.  

Staff restructuring, increases in the Formula Grant, new initiatives and innovative program grants were not the 
only accomplishments that will be highlighted this year.  We are excited about the Healthy Aging initiatives 
(from CDSMP-AMP-KMP-MiM-WHO); our renewed emphasis to focus on Economic Security (The Elder 
Economic Security Commission Report indicates that 63҈ ƻŦ ŜƭŘŜǊ ƻƴƭȅ ƘƻǳǎŜƘƻƭŘǎ ŀǊŜ άeconomic insecureέ 
and cannot afford to age in place in our Commonwealth.); and that we have made major strides to reach 
underserved populations by identifying resources and agencies that share common ground. MCOA has 
ŘŜǾŜƭƻǇŜŘ ƛƴƴƻǾŀǘƛǾŜ ŎǳǊǊƛŎǳƭǳƳ ŀƴŘ ǘǊŀƛƴƛƴƎ ǾƛŘŜƻǎ ǘƻ ǇǊƻǾƛŘŜ /h!Ωǎ ǎǘŀŦŦ ǘƘŜ ǘƻƻƭǎ ǘƻ ƳŀƪŜ ǘƘŜƛǊ ǎŜƴƛƻǊ 
centers a welcoming place for all. 
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Four additional priorities were identified at follow-up meetings to our day away and there has been significant 
progress on each of these: 

¶ Visibility: Public awareness of COAs and MCOA is lacking, so teams have been formed to develop 
products to raise the visibility of both. 

¶ As the organization has grown, we have developed job descriptions to ensure talents of staff and board 
members are used to forward the mission of the organization.  These changes have required Bylaw 
changes and the implementation of a Conflict of Interest policy for Board and Staff.  Though this 
ǇǊƻŎŜǎǎ ƛǎƴΩǘ ŎƻƳǇƭŜǘŜŘΣ ǿŜ are pleased with the progress that has been made thus far. 

¶ As we have offered more and more trainings (many for low or no cost), a Cancellation/Refund Policy 
was needed to ensure members understood the value and costs associated with these events. 

¶ And, finally, working with UMass, we are creating a comprehensive membership survey is being 
drafted that will provide an inventory of municipal programs and services being offered. We are eager 
to share findings at the MCOA Annual Conference this fall. 

As I turn ƻǾŜǊ ǘƘŜ ƎŀǾŜƭ ǘƻ .Ǌƛŀƴ hΩDǊŀŘȅΣ a/h!Ωǎ ƴŜȄǘ tǊŜǎƛŘŜƴǘ, I am pleased that MCOA has taken steps to 
augment four main areas of focus: Health Aging, Economic Security, Outreach to Underserve Populations and 
Capacity Building of our local COAs to also include focus on three major areas identified by the consumer that 
needs increased attention by the entire Commonwealth: Senior Housing, Elder Nutrition, and Transportation 
for Older Adults. 

I plan to stay active with MCOA, not only as Past President but working with Barbara Farnsworth as Co-Chair 
ƻŦ a/h!Ωǎ /ŜǊǘƛŦƛŎŀǘƛƻƴ tǊƻƧŜŎǘΦ !ŦǘŜǊ мр ȅŜŀǊǎ ǿŜ ƴŜŜŘ ǘƻ ǊŜ-ŜȄŀƳƛƴŜ ǘƘŜ ŜŦŦƛŎŀŎȅ ƻŦ ǘƘƛǎ ǇǊƻƎǊŀƳ ŀƴŘ άǿƘŜǊŜ 
it grows from here.έ    

I thank each of you for what you do in making your senior center a second home for so ƳŀƴȅΦ LŦ ȅƻǳ ƘŀǾŜƴΩǘ 
taken the opportunity to get involved with MCOAτdo! The opportunities are rich and rewarding, and they 
help to improve a population that is near and dear to your heartτthe seniors of Massachusetts. 

Thank you for all you do! 

Sincerely,  

 

Joanne Moore 
MCOA President                         
& Director, Duxbury COA  
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June 3, 2016                                                                                                         
 
MCOA Membership:  
 
! ŦŜǿ ȅŜŀǊǎ ōŀŎƪ ǿŜ ŀǎƪŜŘ ǘƘŜ aŜƳōŜǊǎƘƛǇ ά²ƘŜǊŜ 5ƻ ²Ŝ Grow ŦǊƻƳ IŜǊŜΚέ ¢ƘǊƻǳƎƘ 
your guidance and the support of our Board of Directors, Advisory Council and the full 
Membership, MCOA άŎƻƴǘƛƴǳŜǎ ǘƻ ƎǊƻǿέ to meet your needs and priorities. This annual 
report, covering July 1, 2015 through June 30, 2016, details many of our successes and 
depicts our challenges as we pursue our membership-driven agenda.  The MCOA 
financial condition is also detailed. 
 
With funding from our membership dues and grants such as the Service Incentive Grant 
administered by the Executive Office of Elder Affairs, we have expanded our services in 
four keys areas of defined need: outreach programs to underserved populations; training and technical assistance for 
members;  healthy aging initiatives in conjunction with Elder Affairs and the Department of Public Health; and 
developing tools to address elder economic insecurity documented in this state by the MA Elder Economic Security 
Standard Index.  Beyond those broad initiatives, in FY16, we also concentrated our focus on four additional areas 
identified by our membership: food assistance programs; transportation alternatives; housing options; and mental 
health training and expanded access to services.   
  
To focus on these initiatives, the operative word for the last 36 months is growth. As recently as FY13 our budget was 
$330,000. It grew to $1,000,000 during FY14 and reached just over $1.5 million by the end of FY16. This budget allows 
for the employment of an Executive Director, two Directors of Technical Assistance and Training, a Director of Special 
Projects, and two support staff, a Communication Manager and a Grants Manager. An annual work plan was developed 
to track all of the current projects, initiatives and relationships the membership wants pursued; the work plan includes 
over 150 action steps -- ŦǊƻƳ ǘƘŜ ǊƻǳǘƛƴŜ ƛǘŜƳǎ ƭƛƪŜ άŀŘǾƻŎŀǘŜ ŦƻǊ ŀƴ ƛƴŎǊŜŀǎŜ ƛƴ ǘƘŜ /h! CƻǊƳǳƭŀ DǊŀƴǘέ ŀƴŘ άŎƻƴŘǳŎǘ 
ŀƴ ŀƴƴǳŀƭ ŀǳŘƛǘΤέ ǘƻ ǘƘŜ ƳƻǊŜ ŎǳǘǘƛƴƎ ŜŘƎŜ ƭƛƪŜ ǇǊƻƎǊŀƳǎ ƭƛƪŜ ά/ǊŜŀǘƛƴƎ ŀ ²ŜƭŎƻƳƛƴƎ tƭŀŎŜ ŦƻǊ !ƭƭέ ŀǘ ƻǳǊ {ŜƴƛƻǊ /ŜƴǘŜǊǎ 
ŀƴŘ άŘŜǾŜƭƻǇƛƴƎ ŎƻƳƳǳƴƛǘƛŜǎ ǘƻ ōŜ ƳƻǊŜ 5ŜƳŜƴǘƛŀ CǊƛŜƴŘƭȅΦέ  ¢Ƙƛǎ Ǉŀǎǘ ȅŜŀǊΣ a/h! ƘŀŘ ǘƘŜ ǎǘŀŦŦ ŎŀǇŀŎƛǘȅ ǘƻ Ŧƛƴŀƭƭȅ ōŜ 
able to respond to both immediate needs as defined by our members and Board as well as contribute to the long term 
ƛƴǘŜǊŜǎǘǎ ƻǊ ƻǳǊ ƳŜƳōŜǊǎ ŀƴŘ ŜƭŘŜǊǎ ǎǳŎƘ ŀǎ ƳŀƪƛƴƎ aŀǎǎŀŎƘǳǎŜǘǘǎ ŎƻƳƳǳƴƛǘƛŜǎ ά!ƎŜ CǊƛŜƴŘƭȅέ ŀƴŘ ά5ŜƳŜƴǘƛŀ 
CǊƛŜƴŘƭȅέΣ ǇǊƻŘǳŎƛƴƎ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ŦƻǊ ƳŀƪƛƴƎ ƻƭŘŜǊ ŀŘǳƭǘǎ ƳƻǊŜ ŜŎƻƴƻƳƛŎŀƭƭȅ ǎŜŎǳǊŜ ŀƴŘ ƳŀƪƛƴƎ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ 
more respectful of the interests and needs of LGBT elders.  
 
Key highlights from FY2016 include:  
¶ MCOA received $1,022,327 in grants from EOEA, MA DPH, Tufts Health Plan Foundation, Blue Cross Blue Shield 

of Massachusetts, and the National Council on Aging. 
¶ MCOA dispersed $691,327 via 120+ service contracts with Councils on Aging and other social service providers.  
¶ As of June 1, 2016 we received $187,909 in voluntary dues from our members from 330 cities and towns 

(94.8%). We are optimistic that the remaining 19 will be able to make their member approved/ fair share 
contribution by June 30, 2016.  

¶ More than 93% of members participated in one or more of our programs initiatives and/or attended at least one 
training or the annual fall conference.  

¶ a/h! [ŜŀŘŜǊǎƘƛǇ ǊŜƳŀƛƴǎ ǎǘǊƻƴƎ ǿƛǘƘ ƻǾŜǊ ср ƛƴŘƛǾƛŘǳŀƭǎ άǾƻƭǳƴǘŜŜǊƛƴƎέ ǘƘŜƛǊ ǘƛƳŜ ǘƻ ǎŜǊǾŜ ƻƴ ƻǳǊ .ƻŀǊŘ ƻŦ 
Directors and Advisory Council or to chair one of our six workgroups or 21 task forces.  

¶ MCOA was appointed to 6 State Commissions in FY2016 and invited to serve on numerous stakeholder groups.  
¶ MCOA has a strong partnership with the National Council on Aging, field testing many of their major service 

initiatives.  
¶ Last year, we began a 5-year campaign to raise the Council on Aging Formula Grant from $8 to $12/elder/year. 

For FY16, we were successful in raising it to $9/elder. As we go to print, both chambers have included sufficient 
funds for FY17 to raise the Formula to $10/elder.  We will continue to follow this closely through the Conference 
CommittŜŜ ŀƴŘ ǘƘŜƴ ƻƴǘƻ ǘƘŜ DƻǾŜǊƴƻǊΩǎ ŘŜǎƪΦ 

 
MCOA has grown to fulfill the priorities you ς the membership ς requested. Your participation on any of these initiatives 
is welcome. After you have read the Annual Report, I hope you are inspired to join our Leadership Team and get 
involved in implementing and expanding upon these services.  
 
Submitted by 
David P. Stevens 
Executive Director 

In conjunction with 
 

Mary Kay Browne      Kathy Bowler   Donna Popkin            Lynn Wolf               Shari Cox 
Director of Special Projects    Director of Training, Technical Director of Training, Technical    Communications    Grants Manager 
                                                    Assistance and Special Projects Assistance and Special Projects  Manager 
     



4 

MCOA History 

The Massachusetts Association of Councils on Aging and Senior Center Directors was incorporated as a 501c3 
non-profit in 1979, though its origin can be traced back at least to 1974 when the first known statewide 
gathering of Councils on Aging staff and board members occurred in Northampton, Massachusetts. Currently 
349 communities have established a COA municipal department. 

MCOA Mission Statement 

MCOA is a non-profit membership organization comprised of municipal Councils on Aging. Our mission is to 
support the independence of adults 60 and older by advocating for programs and services to meet their 
needs, promote the growth and quality of Councils on Aging and senior centers and strengthen the 
professional skills of Council on Aging staff. 

Statement of Purpose 

Established in 1979, the Massachusetts Association of Councils On Aging & Senior Center Directors was 
formed to: 

ω Improve the quality of services provided to older adults of the Commonwealth by the Councils on Aging, 
Senior Centers, and other social services providers within the Commonwealth. 

ω Educate and otherwise improve the skills of the staff of Councils on Aging and Senior Centers of cities and 
towns of the Commonwealth. 

ω Encourage and promote the development of new Senior Centers in the Commonwealth and the expansion 
of existing ones. 

ω To do and perform any and all acts and services that may be incidental or necessary to carry out the above 
purposes. 
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Map of COAs by Size 

 
 

Map of COAs that paid dues in FY16 
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MCOA by the Numbers 
MCOA needs to continue to grow to meet the needs of the expanding 60+ population 

Source: Donahue Institute, UMASS/ Amherst 

 2010 2015 2020 2025 2030 2035 

       
60+ 1273271 1493156 1721462 1925417 2049347 2098125 
0-19 1621143 1575847 1567780 1560991 1563211 1564122 
20-59 3653215 3723588 3632485 3619470 3618568 3657222 
total 6547629 6792591 6921727 7105878 7231126 7319469 

4 Takeaways from these Charts: 

1. The 60+ population has increased by 265,000 adults since April 1, 2010, a 20.8% growth. 
2. The overall population is projected to grow 11.8% over the next 20 years but the age 60+ population 

will grow at a phenomenal rate of 64.8%. The 20-59 age cohort will remain steady over the 25-year 
period depicted above and the under age 20 population will actually decrease slightly.  

3. On December 31st of 2016, for the first time in Massachusetts history, the number of people in our 
Commonwealth age 60 and over will be greater than the population under 20. This should be the 
clear focus for municipally based Councils on Aging as we are the first step on the elder care 
continuum. 

4. Are we ready? This is a question that should be asked over and over as our Commonwealth ages. By 
2035 nearly 29% of our residents will be age 60+. Do we have the infrastructure in place to meet this 
need? In addition, other projections indicate that the 85+ population will also see a dramatic increase 
as residents live longer.  Most will want to stay in their community; what are the implications for 
COAs? 

 
Source: Donahue Institute, UMASS/ Amherst 
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MCOA Advocacy: FY16  

As advocates, we see the need to give voice to older adults through empowerment of various stakeholders 
and through our own lobbying of the Administration and Legislature on Beacon Hill and down in Washington 
D.C. In addition, we provide technical assistance to local communities who campaign to get their own voices 
heard in front of city hall or at town meetings.  
During FY16, MCOA kept a watchful eye on all legislation filed that pertains to older adults but most of our 
focus has been on implementation of the FY16 budget and lobbying for increased funding in the FY17 budget, 
particularly Line Item #9110-9002 ς Local Aid to Municipal COAs.  

MCOA started a five-year campaign in FY15 to increase the Formula Grant to $12/elder/year. We achieved the 
first step of that goal for FY16 by securing a $9/elder/year Formula Grant.  For the FY17 stage of the campaign, 
a/h!Ωǎ 9ȄŜŎǳǘƛǾŜ 5ƛǊŜŎǘƻǊ ǾƛǎƛǘŜŘ тн ǎǘŀǘŜ ƻŦŦƛŎŜǎ ŦǊƻƳ CŜōǊǳŀǊȅ through May on behalf of the Membership 
to make the case, frequently accompanied by MCOA board members.  These Beacon Hill were augmented 
ǿƛǘƘ ƭƻŎŀƭ άƭŜƎƛǎƭŀǘƛǾŜ ōǊŜŀƪŦŀǎǘǎέ ƘŜƭŘ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ /ƻƳƳƻƴǿŜŀƭǘƘ ǿƘŜǊŜ ƛƴŘƛǾƛŘǳŀƭ /h!ǎ όǎǘŀŦŦ ŀƴŘ 
constituents) made the case for the increase.  

We were successful!!  Both the House and the Senate included enough funds to increase the Formula Grant to 
$10/elder, but we await the final FY17 Budget from the Conference Committee, a final up or down vote by 
ŜŀŎƘ ŎƘŀƳōŜǊΣ ŀƴŘ ǘƘŜ DƻǾŜǊƴƻǊΩǎ ǊŜǾƛŜǿ ŀƴŘ ǎignature.  Secretary Bonner will have the final say on the new 
rate as proscribed in GAA: (line item #9110-фллнύ άǇǊƻǾƛŘŜŘ ǘƘŀǘ ŀƭƭ ƳƻƴƛŜǎ shall be expended under the 
distribution schedules for formula and incentive grants established by the secretary of eƭŘŜǊ ŀŦŦŀƛǊǎΦέ Here is a 
ǎǳƳƳŀǊȅ ƻŦ ǘƘŜ C¸мт ŀǇǇŜŀƭ a/h!Ωǎ 9ȄŜŎǳǘƛǾŜ 5ƛǊŜŎǘƻǊ ŘŜƭƛǾŜǊŜŘ ŘǳǊƛƴƎ Ǿƛǎƛǘǎ ǿƛǘƘ ƭŀǿƳŀƪŜǊǎ ƻƴ .ŜŀŎƻƴ Iƛƭƭ 
during January ς April, 2016:  

1. The Council on Aging Formula Grant, a local aid line item, is tied to the April 1, 2010 US Census, the 
only recognized statewide count of residents: 1,273,271 older adults age 60+.  

2. ¦a!{{κ!ƳƘŜǊǎǘΩǎ 5ƻƴŀƘǳŜ LƴǎǘƛǘǳǘŜΩǎ ǇǊƻƧŜŎǘƛƻƴǎ ƻŦ ǘƘŜ hƭŘŜǊ !Řǳƭǘ ǇƻǇǳƭŀǘƛƻƴ ƻŦ aŀǎǎŀŎƘǳǎŜǘǘǎΣ 
indicates a 20.8% growth since April 1, 2010 - 265,000 more seniors.  

3. By December 31st of this year (2016) the number of older adults age 60+ will for the first time in 
Massachusetts history be greater than the number of children under the age of 20. 

4. The Massachusetts Healthy Aging Collaborative Data Report funded by Tufts Health Plan Foundation 
indicates that there are many areas of health and service delivery concerns within our Commonwealth. 
(http://mahealthyagingcollaborative.org/data-report/explore-the-ǇǊƻŦƛƭŜǎκύΦ ά¢ƘŜ wŜǇƻǊǘ ƛǎ ŘŜǎƛƎƴŜŘ ǘƻ 
help residents, agencies, providers and governments understand the older adults who live in their 
cities and towns ς ǘƘŜƛǊ ŀƎŜǎΣ ƭƛǾƛƴƎ ŀǊǊŀƴƎŜƳŜƴǘǎΣ ƘŜŀƭǘƘ ǎǘŀǘǳǎΣ ǎǘǊŜƴƎǘƘǎ ŀƴŘ ǾǳƭƴŜǊŀōƛƭƛǘƛŜǎΦΦΦέ  

5. Existing COA programs could provide solutions to these problems identified by the Data Report. 
6. Municipal Councils on Aging are the first stop on the elder care continuum and are currently serving 

three distinct cohorts of older adults: WWII generation, the Silent Generation and the Baby Boomers, 
all with diverse and complex needs.  

7. Additional funding will enhance local efforts to provide an array of services including but not limited to: 
healthy aging and wellness, transportation, supportive day, job search programs and our efforts to link 
older adults to Federal and State benefits.   

8. Currently local COAs and their statewide association, Massachusetts of Councils on Aging (MCOA), are 
working with over two-dozen administration agencies (including, but not limited to, EOHHS, EOEA, 
DPH, DMH, MCB, MCDHH, DTA, DVS, RMV, DOT, DHCD, MEMEA, DFS, DPS, and other various agencies 
under EOPSS) and 6 Legislative Commissions to meet the needs of older adults throughout our 
Commonwealth.  
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9. MCOA and our members are requesting a base allocation of $14,100,000 which will allow for a 
$10/elder/year Formula Grant. MCOA further requests that any language that specifies an earmark 
also includes the necessary funding above the base allocation so the $10 Formula rate is not reduced.  

10. !ƴŘ ǿŜ ŎƻƴŎƭǳŘŜŘ ǿƛǘƘ ά{ƛƴŎŜ ǿŜ ŎŀƴΩǘ ŎƘŀƴƎŜ ǘƘŜ ό¦{ /Ŝƴǎǳǎύ Ŏƻǳƴǘ ǿŜ ƴŜŜŘ ǘƻ ŎƘŀƴƎŜ ǘƘe (formula) 
rate to meet the challenges of both population increase and the determined needs.  

 
For the last six years, the Massachusetts Association of Councils on Aging and Senior Center Directors has 
registered with the Secretary of State as an agency that lobbies both the Executive and the Legislative 
.ǊŀƴŎƘŜǎΦ a/h!Ωǎ 9ȄŜŎǳǘƛǾŜ 5ƛǊŜŎǘƻǊ ƛǎ ŀƭǎƻ ŀ registered lobbying agent for both branches and files 
biannual reports in accordance with M.G.L. All reports are available at 
http://www.sec.state.ma.us/lob/lobidx.htm 

 
 
Advocacy for Property Tax Relief  
After a decade of significant successes on Beacon Hill to provide both statewide relief and local options for 
senior property tax payers, this legislative session so far has been quiet. The Property Tax Relief Taskforce, 
under the new leadership of David Klein and Lina Arena DeRosa, focused its support on 2 pieces of legislation 
όǎŜŜ ōŜƭƻǿύ ŘŜŜƳŜŘ ǇǊƛƻǊƛǘƛŜǎ ōȅ ¢ŀǎƪ CƻǊŎŜ ƳŜƳōŜǊǎΦ ¢ŜǎǘƛƳƻƴȅ ǿŀǎ ǇǊƻǾƛŘŜŘ ƻƴ a/h!Ωǎ ōŜƘŀƭŦ ŦƻǊ ǇŀǎǎŀƎŜ 
for both S.1467 and H.4030; currently both bills are in the House Committee on Third Reading.  Stay tuned: we 
expect the closing days of this legislative session to be quite busy.  

¶ {ŜƴŀǘŜ .ƛƭƭ ІмпстΥ !ƭƭƻǿ ƘŜƛǊǎ ƻŦ ŀ ŘŜŎŜŀǎŜŘ ǎŜƴƛƻǊ ƻǊ ǾŜǘŜǊŀƴ ǿƘƻ ǿŀǎ ǇŀǊǘƛŎƛǇŀǘƛƴƎ ƛƴ ŀ ǘƻǿƴΩǎ ¢ŀȄ 
Deferral program a 12-month timeframe following the death of the participant before increasing the 
ƛƴǘŜǊŜǎǘ ǊŀǘŜ ƻǿŜŘ ƻƴ ǘƘŜ ǇǊƻǇŜǊǘȅΦ ¢ƘŜ ōƛƭƭ Ƙŀǎ ōŜŜƴ άŜƴƎǊƻǎǎŜŘέ ƛƴ ǘƘŜ {ŜƴŀǘŜ όƳŜŀƴƛƴƎ ƛǘ ǇŀǎǎŜŘ ŀƴŘ ƛǎ 
moving forward for reconciliation).  

¶ IƻǳǎŜ .ƛƭƭ ІплолΥ .ŀǎŜŘ ƻƴ ǘƘŜ ά{ǳŘōǳǊȅ tƭŀƴΣέ ǘƘƛǎ ōƛƭƭ would assist economically challenged (must qualify 
for the Mass Circuit Breaker tax credit to be eligible) older, long-term residents of a town by capping the 
burden of property taxes they must pay to a maximum of 10% of their annual income in a given year.  

a/h! Wƻƛƴǎ b/h!Ωǎ CŜŘŜǊŀƭ [ŜƎƛǎƭŀǘƛƻƴ LƴƛǘƛŀǘƛǾŜǎΥ b/h! !Ŏǘƛƻƴ /ŜƴǘŜǊ  
For more than 65 years, the National Council on Aging (NCOA) has been advocating on behalf of older 
Americans, especially those who are struggling economically. Presently, NCOA is advocating for FY17 
investments in a host of services and benefits for older adults and their families and also pressing for the 
reauthorization of the Elder Justice Act. 

 

http://www.sec.state.ma.us/lob/lobidx.htm
http://www.ncoa.org/
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Outreach Initiatives  

Our world is becoming increasingly diverse. The composition of our communities is reflective of the 
demographic shifts. Over the last generation, Senior Centers are far more likely than ever to serve older adults 
of multiple generations, persons of color, persons from a variety of ethnic backgrounds, persons of a variety of 
gender and sexual orientations, persons of differing physical and cognitive abilities, and socioeconomic 
backgrounds. These individual characteristics can play an enormous role as persons participate, or choose not 
to participate, at Senior Centers.  

Lƴ ǎǳǇǇƻǊǘ ƻŦ ǘƘŜ ŎƘŀƭƭŜƴƎŜǎ ƭƻŎŀƭ /h!ǎ ŦŀŎŜΣ a/h!Ωǎ 5ƛǊŜŎǘƻǊǎ ƻŦ ¢ǊŀƛƴƛƴƎ ŀƴŘ ¢ŜŎƘƴƛŎŀƭ !ǎǎƛǎǘŀƴŎŜ ƻǊƎŀƴƛȊŜŘ 
new training opportunities for COA staff to learn new strategies for addressing the interests and needs of 
diverse populations.  

Creating a Welcoming Place for All  
In December, 2014, MCOA convened a group of stakeholders to discuss strategies to build the capacity of 
Senior Centers to work effectively with the growing diversity of older adults. The consensus of the group was 
that the initial thrust should be to train communities around the concept of culturally competent care and to 
develop best practice materials in support of efforts to work with specific population groups.  
 
MCOA embarked on a three-year project to work with local Councils on Aging to develop the skills, tools and 
strategies to broaden community participation and inclusion at Senior Centers. This multi-faceted approach 
will include trainings, development of resource materials and videos in support of local efforts to reach out to 
underserved populations.  
 
The initial day-ƭƻƴƎ ǘǊŀƛƴƛƴƎΣ ά/ƻƳƳǳƴƛŎŀǘƛƴƎ !ŎǊƻǎǎ /ǳƭǘǳǊŀƭ .ƻǳƴŘŀǊƛŜǎΣέ was developed through a 
partnership between the Multicultural Coalition on Aging, UMass Boston, the VNA Care Network Foundation 
& Affiliates and MCOA and funded by EOEA. The initial training was composed of three elements:  
ω Communicating Across Boundaries 
ω wŜǾƛŜǿƛƴƎ local demographic data to identify underserved populations  
ω 5ŜǾŜƭƻǇƛƴƎ action plans to reach out to the underserved population in the community  
 
To date, 30 community teams have participated in the day-ƭƻƴƎ ά²ŜƭŎƻƳƛƴƎ tƭŀŎŜέ ǘǊŀƛƴƛƴƎǎΦ 
 
In addition, MCOA has worked with the LGBT Aging Project to develop a best practices manual for the LGB 
population. This is a template for additional manuals to be developed over the next 2 years for other 
underserved populations.  Also, a video is in production of the reflections of LGBT older adults and how they 
feel welcomed at a Senior Center on Cape Cod. Training videos are also in production about strategies for 
welcoming and serving Chinese American adults and LGBT adults.  
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Intergenerational Programming Taking Flight in Massachusetts  
 

    
 
We live in a society in which many people are not friends with, nor have the opportunity to interact frequently 
with people from other generations. This is caused by many factors ς young parents living far apart from their 
own parentsς and ageist assumptions and age segregated social activities are primary reasons.  
 
MCOA members want to build far greater social inclusiveness for older adults within community life by 
significantly increasing intergenerational events, activities and programming for older adults and youth of all 
ages. COAs affiliate with myriad local partners ς preschools through colleges, parks and recreation programs, 
community music and theater programs, Boys and Girls clubs, Scout Troops, and many others to achieve this 
goal.  
 
In FY16, MCOA continued to partner with Bridges Together Inc., an intergenerational programming leader, to 
offer a series of Intergenerational (IG) professional development opportunities. The table below outlines these 
activities.  These intergenerational program development activities were funded through a Service Incentive 
Grant (SIG) to MCOA from the Executive Office of Elder Affairs.  
 
 

 
 
 



11 

Marketing Project  
The goal of this project funded by an EOEA Service Incentive Grant, the balance of funding from the Focus on 
Fitness Grant and from Membership dues, is to develop useful and consistent messaging about MCOA and 
Senior Centers. 
MCOA held a Marketing Day Away lead by Barrie Atkin for Board and Advisory Council Members and MCOA 
staff to assess the marketing challenges of both local COAs and MCOA. One of the outcomes of this exercise 
was to divide into two teams to tackle each issue separately:  
1. Create a marketing/branding toolbox that Senior Centers can use to enhance their local presence and 

visibility while recognizing that centers may have varying needs and town requirements. Significant 
progress has been made on this initiative lead by Steve Fielding and staffed by Kathy Bowler and it is 
expected that the toolbox implementation training will be available at the Fall Conference 2016. 

2. How do we increase MCOA Visibility Initiative staffed by Donna Popkin has been exploring methods to 
increase the visibility of our organization to stakeholders, including but not limited to, the Mass. Municipal 
Association and the cities and towns it represents, the Legislature and the Administration, Statehouse 
News and other press outlets, MMA Human Services Council, and other elder services organizations as 
well as consumers and their caregivers. Marketing activities that are currently underway: 

¶ Increase our social media ǇǊŜǎŜƴŎŜ ƛƴŎƭǳŘƛƴƎ ŜȄŀƳƛƴƛƴƎ a/h!Ωǎ ǿŜōǎƛǘŜ ŀƴŘ ƭƛƴƪŀƎŜǎ ǘƻ ƻǘƘŜǊ 
eldercare organizations; 

¶ Creating descriptions of MCOA that can be universally used to describe our scope of activities and 
mission including an elevator speech and a shorter vision of about 10 words in length; 

¶ Understanding and expanding our branding, including where, how and what; 

¶ Recording our trainings and meetings through video and photography for use as needed; 

¶ Explore the need of and the marketing of CEUs for SW, RNs and MCOA Certification as a draw to our 

trainings, expand our advertising to MMA;  

¶ Develop relationships with media outlets for feature stories as well as generating our own stories that 

can be used by our local COAs; and 

¶ 9ȄŀƳƛƴŜ ǊƻƭŜ ƻŦ a/h! ΨǎǇƻƴǎƻǊǎƘƛǇΩ ƻŦ ƻǘƘŜǊ ŜǾŜƴǘǎ. 

Outreach to Visually Impaired Adults 
The Massachusetts Commission for the Blind (MCB) and MCOA are collaborating on the purchase of assistive 
technology (AT) ς magnifiers and computer software ς that helps visually impaired adults read print, access 
the internet, and use a computer to compose documents. In addition, MCOA is planning to work with MCB, 
the Carroll Center, the Massachusetts Association of the Blind and other entities to develop several new 
technologies training centers where instructors will help low vision adults to learn how to use AT devices and 
software. Within MCOA, staff will organize cross-training between MCOA members in how centers proactively 
modify their service programs ς such as book discussion groups using both printed and talking books, knitting 
instruction and hobby groups, cooking demonstrations, and many others ς to ensure visually impaired adults 
feel welcome and participate in center activities. 

Outreach to Hard of Hearing and Deaf Adults 
The Mass Commission of the Deaf and Hard of Hearing and MCOA are collaborating on the purchase of 
assistive listening systems (ALS) for Councils on Aging to use to help hard of hearing adults hear speakers 
during social events, especially when a lot of other background noises may be present.  ALSs are useful for 
small group settings like painting or computer classes as well as large group forums. In addition, MCOA will 
organize a cross-training between members on how centers proactively accommodate hearing loss in center 
operation ς such as posting daily and weekly schedules in a visible place at the center, captioning television 
and movie programs, using printed instructions for instruction classes, and many other techniques ς to ensure 
all centers know how to welcome hard of hearing and deaf adults into center activities. 
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Capacity Building & Technical Assistance Initiatives  

It is estimated that half of the current Council on Aging Directors have been in their positions for five years or 
less. As Councils on Aging provide services in an environment that is increasingly complex, it is essential that 
managers, board members and staff be prepared with the skills and knowledge to work with older adults 
effectively, providing high quality, innovative programs and services in adherence to applicable laws and 
regulations. As stewards of public dollars, it is also essential that these services be delivered in a cost effective 
manner. These programs and initiatives are financially supported by a Service Incentive Grant (SIG) to MCOA 
from the Executive Office of Elder Affairs, program sponsorships, membership dues and fees.  

Trainings  
MCOA has developed training opportunities for local Councils on Aging staff to learn about state laws and 
regulations that are applicable to their organization. Training content includes information about 
procurement, ethics, records retention, campaign finance and protective services. This year, at the request of 
our members, we added a Worker Safety course to address the concerns at our Senior Centers as well as to 
offer guidance to our front line workers who go into the homes of our residents.  This training was so popular 
that we will have decided to offer it within our annual portfolio. In addition, trainings have been organized at 
MCOA Membership quarterly meetings to explore diversifying programs, financial support, housing issues and 
economic security tools. 

Staff Workgroups  
During FY16, MCOA convened opportunities for outreach workers, volunteer coordinators and staff interested 
in wellness activities to meet and identify resources they need to enhance their capacity for the provision of 
services at the local level. Topics included safety at Senior Centers, housing, program evaluation and volunteer 
management. Supportive Day Staff meets regularly to discuss regulations, staffing and programming. In FY17, 
it is planned to convene staff from other disciplines to identify their particular needs for support of their 
efforts at the local level including programming and activities coordinators and conduct at least one statewide 
ŦƻǊǳƳ ŦƻǊ ŜŀŎƘ ƻŦ ǘƘŜǎŜ ŘƛǎŎƛǇƭƛƴŜǎΦ a/h! ŀƭǎƻ ǿƛƭƭ ŎƻƴǘƛƴǳŜ ǘƻ ǎǳǇǇƻǊǘ 9h9!Ωǎ ŜŦŦƻǊǘ ǘƻ ǘǊŀƛƴ /h! .ƻŀǊŘ 
Members by augmenting this curriculum with a piece designed from the municipal point of view.  

Annual Conference Fall 2015  
MCOA hosts a fall conference on an annual basis. This three-day event was held in Sturbridge at the Sturbridge 
Iƻǎǘ IƻǘŜƭ ŀƴŘ /ƻƴŦŜǊŜƴŎŜ /ŜƴǘŜǊ ŀƴŘ ǘƘŜ ǘƘŜƳŜ ǿŀǎ ά{ŜƴƛƻǊ /ŜƴǘŜǊǎΥ A Welcoming Place for All.έ Attracting 
426 participants, the conference is one of the largest conferences in the state focused on the provision of 
services to older adults. 77 workshops were scheduled with a wide range of content areas of interest to 
Council on Aging leadership and staff. Alice Moore, Undersecretary, EOHHS and Alice Bonner, Secretary, EOEA 
ǇǊŜǎŜƴǘŜŘ ǘƘŜ ά!ƎƛƴƎ !ƎŜƴŘŀ ƛƴ aŀǎǎŀŎƘǳǎŜǘǘǎέ ŀǘ ǘƘŜ ²ŜŘƴŜǎŘŀȅ tƭŜƴŀǊȅΦ /ƘŜǘ Wŀƪǳōƛŀƪ ǿŀǎ ƎƛǾŜƴ ǘƘŜ 
Lifetime Achievement Award. The Thursday keynote speaƪŜǊΣ aŀǊƛŀ {ƛǊƛƻǎΣ ǇǊŜǎŜƴǘŜŘ ά¢ƘŜ wŜǎƛƭƛŜƴǘ [ƛŦŜΥ 
Thriving Through the Challenges of Life.έ  

Database Project 
In partnership with UMass ς Boston Gerontology Institute, MCOA has undertaken a multi-year project to 
develop a comprehensive inventory of programs and services provided by Councils on Aging at the local level. 
The database will also include data from non-COA sources to provide a basis for comparisons across 
communities.  
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The Center for Aging and Disability Education and Research Training  
In order to address the lack of workforce training in the area of aging and mental health, the Center for Aging 
and Disability Education and Research (CADER) partnered with the Massachusetts Councils on Aging and the 
Executive Office of Elder Affairs and developed ŀ ǘǊŀƛƴƛƴƎ ǇǊƻƎǊŀƳ ǘŀǊƎŜǘƛƴƎ /ƻǳƴŎƛƭǎ ƻƴ !ƎƛƴƎ ό/h!ΩǎύΦ ¢Ƙƛǎ 
year, 53 staff members from Councils on Aging across Massachusetts were selected to participate in this 
training program. The program, provided competency based training that addresses the core skills, 
knowledge, and values needed to effectively identify and respond to older adults with mental health and 
ǎǳōǎǘŀƴŎŜ ǳǎŜ ŎƻƴŎŜǊƴǎΣ ƛƴŎǊŜŀǎŜ ǊŜǎƛƭƛŜƴŎŜΣ ŀƴŘ ŦǳǊǘƘŜǊ ǘƘŜ ǇǊŜǾŜƴǘƛƻƴ ƻŦ ǎǳƛŎƛŘŜΦ Lǘ ŎƻƴǎƛǎǘŜŘ ƻŦ ŀ άōƭŜƴŘŜŘ 
ƳƻŘŜƭέ ƻŦ ƻƴƭƛƴŜ ƭŜŀǊƴƛƴƎ ŀƴŘ ŦŀŎe-to-face training. CADER offered four online courses for 15 hours of training 
and two face-to-face sessions at the beginning and end of the program. All participants who completed the 
program earned a total of 19 hours of training and a Certificate in Mental Health and Aging from CADER at 
Boston University.  
The online courses included:  
ω aŜƴǘŀƭ IŜŀƭǘƘ ŀƴŘ !ƎƛƴƎ LǎǎǳŜǎ  
ω aŜƴǘŀƭ ²ŜƭƭƴŜǎǎ ŀƴŘ wŜǎƛƭƛŜƴŎŜ ŀƳƻƴƎ hƭŘŜǊ LƳƳƛƎǊŀƴǘǎ ŀƴŘ wŜŦǳƎŜŜǎ  
ω {ǳƛŎƛŘŜ tǊŜǾŜƴǘƛƻƴ !ƳƻƴƎ hƭŘŜǊ !Řǳƭǘǎ  
ω {ǳōǎǘŀƴŎŜ !ōǳǎŜ !ƳƻƴƎ hƭŘŜǊ !Řǳƭǘǎ  
CEUs for social workers, nurses, and Council on Aging Directors were offered.  
This project was funded by the Massachusetts Department of Public Health (DPH) Suicide Prevention Program 
through the cooperation of the Executive Office of Elder Affairs (EOEA).  

Technical Assistance 
New Council on Aging Directors represent a broad cross section of skills and academic preparation. Hired by 
local officials, the Directors are reflective of the needs of individual communities. The role of the Director 
ǊŜǉǳƛǊŜǎ ǘƘŀǘ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭΩǎ ƪƴƻǿƭŜŘƎŜ ōŀǎŜ ŜƴŎƻƳǇŀǎǎ ŀ ǊŀƴƎŜ ƻŦ ŘƛǎǇŀǊŀǘŜ ŎƻƴǘŜƴǘ ŀǊŜŀǎΥ ŦǊƻƳ ŜƭŘŜǊ ŀōǳǎŜ 
statutes as a mandated reporter to campaign finance regulations related to access to public facilities. MCOA 
has prepared a manual designed for new Directors to provide basic information about general responsibilities 
of the position. The MCOA Directors of Technical Assistance, Training and Special Events have met with a 
number of new Directors to review the manual and provide technical assistance in the areas that they may 
lack specific expertise. They will continue to reach out to newly hired Directors to provide assistance.  

Resource Materials  
In order to enhance the capacity of Councils on Aging statewide, MCOA has identified over 40 potential 
subjects for best practices manuals/modules. Some materials, such as the New Directors Manual and the 
Friends/Board Manual are newly updated and are currently being utilized. Some materials are in the 
development stage and other materials are being reviewed and updated. All of these materials will be 
accessible to MCOA membership through the association website www.mcoaonline.com. In addition, a variety 
of forms, policies, job descriptions and ǊŜǇƻǊǘǎ ŀǊŜ ōŜƛƴƎ ŎƻƳǇƛƭŜŘ ƻƴ ŀƴ ƻƴƎƻƛƴƎ ōŀǎƛǎ ƛƴ άa/h! CƛƭŜ /ŀōƛƴŜǘέ 
located on the association website. Additional topic area materials are being collected from membership on a 
weekly basis and posted on the website.  

Director and Program Manager Certification  
The intent of MCOA certification is to provide a statewide standard that can be used as a measure of 
professionalism by interested agencies and individuals. It is further intended that certification will encourage 
the continuing professional growth and development of certified Council on Aging personnel. The 
requirements of certification include the submission of a portfolio that reflects a significant body of work as an 
employee of a Council on Aging. 

http://www.mcoaonline.com/


14 

NISC Accreditation  
To advance the quality of Senior Centers nationally, the National Institute of Senior Centers (NISC) has 
developed an accreditation process to develop standards in nine content areas. Accreditation is a multi-step 
process by which: A Senior Center undertakes a self-assessment of the nine areas engaging a wide variety of 
community members; the center measures their assessment against national standards; the center engages 
workgroups to develop materials to meet standards and the center is evaluated by reviewers to demonstrate 
excellence. The standards include:  

¶ Purpose & Planning  

¶ Evaluation  

¶ Fiscal & Asset Responsibility  

¶ Records & Reports  

¶ Facility & Operations  

¶ Community Connections  

¶ Governance  

¶ Administration & Human Resources  

¶ Program Development & Implementation

Community Planning Initiatives: Age Friendly Communities 
Many town leaders and aging experts in the state are coalescing around the importance of organizing 
ŎƻƳƳǳƴƛǘƛŜǎ ǘƻ Ǉƭŀƴ ŦƻǊ ŀƴ ŀƎƛƴƎ ǎƻŎƛŜǘȅ ōŀǎŜŘ ƻƴ ǘƘŜ ²ƻǊƭŘ IŜŀƭǘƘ hǊƎŀƴƛȊŀǘƛƻƴΩǎ ό²Ihύ aƻŘŜƭΥ !ƎŜ 
Friendly Community.   As Massachusetts ages, communities and regions need to look at every aspect of 
community life ς transit, housing, recreation, social inclusion, public services, employment, pedestrian safety 
and more ς to see what they must do to ensure their communities are age friendly.  During FY16, MCOA 
ŦǳƴŘŜŘ мм ŎƻƳƳǳƴƛǘƛŜǎΩ ŜŦŦƻǊǘǎ ǘƻ ǎǘŀǊǘ ǘheir Age Friendly Initiatives with small planning grants they can use to 
convene their local planning teams and start gathering feedback from community residents on what changes 
are necessary.   

Community Planning Initiatives: Dementia Friendly Communities 
There is also a dementia friendly community movement taking hold in Massachusetts, and MCOA members 
will be leading champions.  Already, the 3 communities of Hudson, Northborough and Marlborough have 
joined with their area agency on aging, BayPath Elder Services, to develop and implement plans to make their 
community businesses, municipal staffs and residents more dementia friendly.  MCOA was a co-sponsor for 
the Dementia Friendly Summit held May 9th, convened by JFCS with the Executive Office of Elder Affairs and 
DDS. Plans for making the Commonwealth of Massachusetts more dementia friendly are underway and MCOA 
will be an active partner in those efforts.  This year, MCOA defined healthy aging program components and 
developed tools for capturing consumer outcomes, while local COA managers could focus their energies upon 
hiring quality program leaders and recruiting a local constituency of consumers for their new programming.  It 
was a terrific year for seeding healthy aging programs.  COAs can look to MCOA to help developing new 
programs as well as replicating successful models.  MCOA will publish detailed program outcome reports in 
August/September. 

Regionalism                                                                                                                                                                         

MCOA has a long history of promoting regional cooperation of municipalities to meet the needs of older 

adults.  ²Ŝ ƘŀǾŜ ǇǊƻǾƛŘŜŘ ǘŜŎƘƴƛŎŀƭ ŀǎǎƛǎǘŀƴŎŜ ǘƻ п ΨŎƻƴǎƻǊǘƛŀΩ ōŀǎŜŘ ƛƴ ²ŜǎǘŜǊƴ aŀǎǎŀŎƘǳǎŜǘǘǎΦ /ǳǊǊŜƴǘƭȅ ƻǳǊ 

ƴŜǘǿƻǊƪ ƛǎ ŘƛǾƛŘŜŘ ƛƴǘƻ нм ΨǊŜƎƛƻƴǎΩ ƭƻƻǎŜƭȅ ōŀǎŜŘ ƻƴ ǘƘŜ !{!t ƳƻŘŜƭ ŀǎ ǿŜ a/h! ƳŜƳōŜǊǎ ŜƭŜŎǘ άǊŜƎƛƻƴŀƭ 

ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎέ ǿƘƻ ǎƛǘ ƻƴ our Advisory Council.  Our seventeen-member Board of Directors is selected from 

5 Districts (combined regions) representing northeast, southeast, metro Boston, central and western 

Massachusetts.  This system of governance with defined job descriptions was established to ensure two-way 

communication between our members and our Leadership by providing mentorship, grant opportunities and 

legislative alerts as well as feedback from the front lines. 
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Municipal Size Matters  

In the past MCOA has found it beneficial to focus on our member towns with 1000 or less older adults because 

of the specific and unique challenges they may face. It is estimated that at least 50 of these small communities 

are all volunteer operations and the balance have less than two full time staff. Realizing the benefits of that 

organized focus MCOA staff and Board members will also focus on the specific needs of the larger cities, the 

top 25 in FY17. 

Municipal Models 

Massachusetts has 351 municipalities and probably 351 unique forms of governance. MCOA seeks to promote 

ΨōŜǎǘ ǇǊŀŎǘƛŎŜǎΩ ǘƘŀǘ ǇǊƻŘǳŎŜ ƳƻǊŜ ŜŦŦƛŎƛŜƴǘ ŀƴŘ ŎƻƻǊŘƛƴŀǘŜŘ ŘŜƭƛǾŜǊȅ ƻŦ ǇǊƻƎǊŀƳǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ƻŦ ƻƭŘŜǊ 

adults.  Our close partnerships with the Massachusetts Municipal Association Human Services Council 

(MMAHSC formerly LOHSC) allows for many opportunities to provide technical assistance to municipal leaders 

ŀǎ ǿŜƭƭ ŀǎ ƻǳǊ ƳŜƳōŜǊǎ ǿƛǘƘ ǘƘŜ ŎƘŀƭƭŜƴƎŜǎ ǘƘŜȅ ŦŀŎŜ ƛƴǘƻ ǘƻŘŀȅΩǎ ǘƻǳƎƘ ŜŎƻƴƻƳƛŎ ŜƴǾƛǊƻƴƳŜƴǘΦ hǳǊ ŀƴƴǳŀƭ 

meeting, our fall conference, and inter-disciplinary municipal workshops as well the annual MMA winter 

conference are examples of this close partnership. 

 

 

  

Bree Cunningham, EOEA Regional PS Supervisor, 
(left) and Taryn Turgeon, Worcester PS Supervisor 

(right) present Protective Services Training 

 

Presenters at the May 17th Housing Conference, left 
to right: Bruce Morgan, Division of Local Services; 
Kristin Ross-Sitcawich, Community Team Work; 
Betsey Crimmins, Greater Boston Legal Services; 
Mary Kay Browne, MCOA 

 

MaryAnn Holak, Director of the Beverly COA, 
acknowledges a contribution from a participant 
discussing the ǘƻǇƛŎ ά5ŜŀƭƛƴƎ ǿƛǘƘ IŀǊŘ ¢ƛƳŜǎέ 
ŘǳǊƛƴƎ ǘƘŜ ά[ƛǾŜ ¸ƻǳǊ [ƛŦŜ ²Ŝƭƭέ ŜǾŜƴǘ 

 

Older Adults living, learning and having fun at the 
Foxborough Senior Center 

 


